
Survey 
Please answer all the questions you can 

 
Your Name…………………………………………………………………... 
 
Your 
Address………………………………………………………………........... 
…………………………………………………………………………………
………………………………………………………………………………… 
Telephone 
E mail 
………………………………………………………………………………… 
 
Your Home 
 
How many people usually occupy your home?    ……………. 
 
How much did you pay for electricity in the last year?   ……………. 
 
How much did you pay for gas in the last year?    ……………. 
 
How much did you may for oil or coal in the last year?   ……………. 
 
Renewable Energy 
 
Do you have any renewable energy at home? Please tick the statements that 
apply to you 
 
□I don’t have any renewable energy at the moment 
 
□I’m signed up to a “Green Tarriff” with my usual electricity supplier 
 
□I have Solar PV Cells generating electricity 
 
□I have Solar thermal tubes or flat plates making hot water 
 
□I have a small wind turbine  Size in kWp  Manufacturer 
 
□I have a Ground source heat pump Size in kWp  Manufacturer 
 
□I have a wood burning stove or fireplace (with or without a back boiler) 
 
□I have a wood burning central heating boiler 
 
□I have a Micro CHP Boiler that makes both heat and electricity for your own 
home 
 
□I have another renewable technology ………………………………….. 



          
Is your property using energy from a shared community heating scheme 
provided by your landlord? 
 
Yes  //  No 
 
Are you interested in installing renewable energy in your home, or if you 
already have one of the above, another type of renewable energy? 
 
Yes  //  No 
 
 
What are the main things preventing you from getting renewable energy into 
your home? Please tick as many as apply. 
 
□I need help to explain how each technology works 
□I need help to decide the right type of renewables for my property 
□I need permission from my landlord 
□I need help with planning permission or advice on whether I need planning 
permission at all 
□I need help to locate the best suppliers and installers in my area 
□I need a grant and also help to find the best grant and complete the application 
forms 
□I need help to work out the cost/benefit and payback times 
□I need help to work out how much CO2 I would actually save 
□I feel confused and cannot trust advice because different stories appear in the 
news each week 
□I don’t think there is any point in me trying to save CO2, it’s a problem for the 
government/industry/the rest of the world 

 I would be interested, but I simply cannot afford to consider installing energy 
efficiency measures or renewable technology in my home. 
 
 
 
Community Energy Plus have the skills, knowledge and staff to be able to give 
you this advice under any new government scheme that may be introduced. If the 
householder where asked to pay something towards the cost of this advice, what 
is the maximum or highest amount you would be prepared to pay? Tick just 
one of these options. 
 
□Nothing, the service should be free 
 
□Up to £100 for a single visit if it covered most of the things I needed to know 
 
□Up to £150 for a single visit if I got extra help completing grant forms and 
planning applications 
 
 
 
 
 



Please tick the statements below that apply to you. 
 
□I need someone to contact me now to advise me on installing renewable energy 
in my home 
 
□I’m interested in the Aspire project work and our local school/community 
building/church needs help with ideas for renewable energy 
 
□I would be willing to be contacted by Community Energy Plus by phone to talk 
about this survey in more detail 
 
□I would like to receive updates from Community Energy Plus by e mail and my e 
mail address is 
 
□Please tell me if a free or subsidised advice service for renewable energy  
advice becomes available in the near future 
 
 
 
 

Thank you for completing these questions Your answers are important to 
help us develop our service to the local community 

 
Please return this form to 

 
The Aspire Project Officer 
Community Energy Plus 

South Crofty House 
Tolvaddon Energy Park 

Camborne 
Cornwall 
TR14 0HX 

 
 


